
wbivc` ïuUwK Drcv`K mwgwZ MVb Ges mvwU©wd‡KU cÖ`vb cÖwµqv  

cUfzwgt 

K·evRvi evsjv‡`‡ki `wÿY -c~e©vÂ‡j Aew ’̄Z GKwU grm¨ e›`i Ges ch©Ub †K› ª̀| GLv‡b i‡q‡Q we‡k̂i `xN©Zg Awew”Qbœ cÖvK…wZK 
evjygq mgy ª̀ ‰mKZ hv 122 wK‡jvwgUvi ch©šÍ we¯Í…Z| evsjv‡`‡ki A_©‰bwZK †cªÿvcU mywbwðZKi‡Y cwi‡ekMZ ’̄vwqZ¡ Ges Rjevqyi  
w¯’wZ¯’vcKZv µgea©gvb n‡q D‡V‡Q| †`‡ki ÿz ª̀ I gvSvix D‡`¨v³v‡`i cÖ‡Póvi d‡j †`‡k mywbw ©̀ó cwi‡ekevÜe I cwiKwíZ Dcv‡q 
Av_©-mvgvwRK Dbœqb mvwaZ n‡”Q| †`ke¨vcx gvB‡µv-G›UvicÖvBR †m±‡ii gva¨‡g cwi‡ekMZ Dbœq‡bi cvkvcvwk wRwWwcÕi mg„w× n‡”Q|  

wbivc` ïuUwKi RbwcÖqZv, mnR evRviMg¨Zv I †fv³v ch©v‡q MÖnY‡hvM¨Zv m¤úªmvi‡Y Gi mvwU©wd‡Kkb cÖ`vb GKwU Ab¨Zg welq ‡hLv‡b 
¯’vbxqfv‡e ¯̂xK…Z Drcv`K mwgwZ wbivc` ïuUwKi gvb hvPvB I wbqš¿‡Y mnvqK f‚wgKv cvjb Ki‡Z cv‡i|  

wbivc` ïuUwK Drcv`K mwgwZ MV‡bi D‡Ïk¨t 

1.  ‡Kv÷ dvD‡Ûk‡bi gva¨‡g cwiPvwjZ wbivc` ïuUwK Drcv`K mwgwZ ’̄vbxqfv‡e D‡`¨³v ch©v‡q ¯̂v¯’¨m¤§Z I ˆRe c×wZ‡Z 
ïuUwK Drcv`b wbwðZ Ki‡e hv‡Z K‡i cÖK‡íi Kg© GjvKvq wbivc` ïuUwK Drcv`b wbwðZ nq|  

2.   cÖKí GjvKvq D‡`¨v³v‡`i KvwiMwi I cÖhyw³MZ mnvqZv cÖ`vb Kiv Ges wbivc` ïuUwKi evRvi m¤úªmviY K‡i †fv³v ch©v‡q 
wbivc` ïuUwKi evRvi Pvwn`v c~iY I ¯̂v¯’¨MZ wbivcËv wbwðZ Kiv|  

3.  wbivc` ïuUwK Drcv`K mwgwZ MV‡bi Ab¨Zg D‡Ïk¨ nj ¯’vbxq wbivc` Drcv`bKvix‡`i mgš̂‡q KwgwU MVb Kiv Ges KwgwUi 
Kvh©cÖYvjx‡Z ïuUwKi gvb hvPvB I wbqš¿‡Y ÔÔ wbivc` ïuUwKÕÕ ‡jLv m¤̂wjZ GKwU ÷xKvi/mvwU©wd‡KU cÖ`vb Kiv hvi gva¨‡g 
†fv³viv weµqKvix wKsev Drcv`bKvix‡K mn‡RB wbivc` wn‡m‡e wPwýZ Ki‡Z cv‡i|  

4.  †Kv÷ dvD‡Ûkb ms ’̄vi gva¨‡g wbivc` ïuUwKi evRvi Pvwn`v ˆZix Kiv Ges †fv³v ch©v‡q wbivc` ïuUwKi mieivn wbwðZ Kiv|  

wbivc` ïuUwK Drcv`K mwgwZ MVb Kvh©cÖYvjxt 
1. ïuUwK Drcv`b GjvKvq †Kv÷ dvD‡Ûk‡bi gva¨‡g wbivc` ïuUwK Drcv`bKvix‡`i GKwU ZvwjKv cÖ¯ÍZ Kiv n‡e| hviv wbqwgZ 

wbqwgZ wbivc` ïuUwK Drcv`b K‡i|  
2. wbivc` ïuUwK KwgwUwU †Kv÷ dvD‡Ûk‡bi gva¨‡g cwiPvwjZ n‡e Ges G‡Z ’̄vbxq wbivc` ïuUwK Drcv`K e¨w³‡K m¤ú„³ Kiv, 

hviv ïUwKi gvb hvPvB I wbqš¿‡Y AwfÁ e¨w³, hviv c~e© ‡_‡KB ’̄vbxqfv‡e e¨vcK AvKv‡i wbqwgZfv‡e ¯̂v¯’¨m¤§Z I ˆRe 
c×wZ‡Z ïuUwK Drcv`b K‡ib Ges mswkøó Ab¨vb¨ ms ’̄vi cÖwZwbwa  ‡hgbt  (†Rjv/Dc‡Rjv grm¨ Kg©KZv©/ weGmwUAvB/cwi‡ek 
Awa`ßi/ weGdAviAvB/ cÖKí mswkøó Kg©KZv©) ‡`i‡K AšÍ©f~³ K‡i GKwU kw³kvjx Kvh©Kwi KwgwU MVb Kiv| 
 

3.  KwgwUi mKj m`‡m¨i me©m¤§wZµ‡g ev †fvUvfzwUi gva¨‡g GKRb mfvcwZ wbe©vPb Kiv whwb KwgwUi ’̄vwqZ¡kxjZvq I 
Kh©cÖYvwji mdj ev Í̄evq‡b mKj `vwqZ¡ cvjb Ki‡eb Ges mwgwZi Ab¨vb¨ m`m¨‡`i Kg©`vwqZ¡ mwVKfv‡e e›Ub Ki‡eb| 
KwgwUi Kvh©Kwi cwil` n‡e 5 m`m¨ wewkó| hv‡`i µg Abymv‡i c`ex n‡et mfvcwZ, mnmfvcwZ, Dc‡`óv, †m‡µUvix Ges 
†UKwbK¨vj wjWvi| 
 
 

4. mwgwZi ZZ¡veav‡b 7 Rb m`m¨ wewkó GKwU †UKwbK¨vj Uxg MVb Kiv Kiv | hv‡`i g~j `vwqZ¡ n‡e wbivc` ïuUwKi ¸YMZ gvb 
hvPvB Kiv Ges gvV ch©v‡q Drcv`bKvix wbqwgZ wbivc` ïuUwK Drcv`b Ae¨vnZ ivL‡Qb wKbv Zv gwbUwis Kiv| ‡UKwbK¨vj 
KwgwUi m`m¨e„‡›`i wm×všÍ †gvZv‡eK wbivc` ïuUwK Drcv`K mvwU©wd‡KU cÖ`vb Kiv n‡e|  
 

5.  †UKwbK¨vj KwgwU KZ…©K wbivc` ïUwK Drcv`‡bi GKwU Av`k© †d¬v PvU©/ ïuUwK Drcv`‡bi avcmg~n ˆZix K‡i ïuUwK Drcv`K 
D‡`¨v³v‡`i †`qv| †hwU wbivc` ïuUwK Drcv`‡bi BbwW‡KUi wn‡m‡e we‡ewPZ n‡e| hv ïuUwK Drcv`K D‡`¨³viv wbqwgZ 
Abykxjb Ki‡e| ‡UKwbK¨vj KwgwU GB mKj BbwW‡KUi mg~n gvV cwi`k©‡bi mgq wbqwgZ hvPvB Ki‡e| 
 

6. ‡Kv÷ dvD‡Ûk‡bi wbR¯̂ ZZ¡veav‡b wbivc` ïuUwK Drcv`‡b gwbUwis we`¨gvb _vK‡e| D³ gwbUwis I mvwU©wd‡Kkb n‡e GKwU 
wbw ©̀ó †gqv‡`| KwgwUi wm×všÍ Abyhvqx cÖwZ 14/30w`‡b GB mvwU©wd‡KU cÖ`vb Kiv n‡e|  
 



7. ‡Kv÷ dvD‡Ûkb Gi GB gwbUwis I mvwU©wd‡Kkb cÖ`vb n‡e ch©v‡jvPbvg~jK, n Í̄‡ÿcg~jK bq|  
 

8. ïaygvÎ †UKwbK¨vj Uxg KZ„©K hvPvBK…Z m`m¨‡`i‡K mwgwZi gva¨‡g mvwU©wd‡KU cÖ`vb Kiv n‡e| mvwU©wd‡‡KU cÖ`vb cieZx© mg‡q 
†Kvb m`m¨ hw` kZ©mg~n f½ K‡i _v‡K Zvn‡j mwgwZ KZ…©K Zvi m`m¨c` evwZj Kiv ÿgZv _vK‡e|  
 

9. ‡fv³v ch©v‡q wbivc` ïuUwKi RbwcÖqZv AR©‡b KwgwU KZ…©K gvV ch©v‡q wbivc` ïUwK Drcv`‡bi g‡Wj D‡`¨³v ˆZwi Kiv|   
 

10.  KwgwU gv‡m GKevi GKwU gvwmK mfvi Av‡qvRb Ki‡e †hLv‡b KwgwUi m`m¨, mswkøó miKvix wefv‡Mi cÖwZwbwa, ’̄vbxq 
†bZ…e„›`, bZzb D‡`¨³viv AskMÖnY Ki‡e|  
 

11.  †Kv÷ dvD‡Ûkb ev h_vh_ KZ…©c‡ÿi gva¨‡g KwgwU‡K ïUwKi †Uw÷s myweav cÖ`vb Kiv, hvi Dci wfwË K‡i KwgwU wbivc` 
ïUwKi ÷xKvi/mvwU©wd‡KU cÖ`vb Ki‡e|  
 

12. mwgwZi `ÿ m`m¨MY wbivc` ïuUwK Drcv`‡b cÖ‡qvRbxq civgk© cÖ`vb Ki‡eb Ges Drcv`K †kÖbx ‰Zix Ki‡eb hv‡Z Drcv`b 
GjvKvq AwaK wbivc` ïuUwK Drcv`b Ae¨vnZ _v‡K|  
 

13. mwgwZi KvR n‡e wbivc` ïuUwKi cÖPviYv e„w× Kiv| wbivc` ïUwK‡K mn‡R evRviRvZKiY I AwaKZi RbwcÖqKi‡Y wbivc` 
ïUwKi eª¨vwÛs ˆZwi‡Z D‡`¨³v‡`i Drmvnx I mnvqZv Kiv|  
 

14.  wbivc` ïUwKi ÷xKvi cÖvwßi cieZx© mg‡q wbivc` ïUwK Drcv`‡bi †ÿ‡Î †Kvb AmvgÄm¨Zv †`Lv †M‡j ev †Kvb ai‡bi 
Am ỳcvq Aej¤̂‡bi Awf‡hvM cvIqv †M‡j Zv h_vh_ cÖgvY mv‡c‡ÿ mswkøó D‡`¨v³v/ Drcv`KKvixi ÷xKvi evwZj Kivi welqwU 
KwgwU KZ…©K wba©vwiZ n‡e|  

wbivc` Dcv‡q ïuUwK Drcv`‡bi Av`k© cwiPvjb cÖwµqv/‡døv PvU© Gi ( Standard Operating Procedure) 
avcmg~nt 

avc-1.  KvuPv gvQ msMÖnt ïuUwK Kivi Rb¨ msM„nxZ KvuPv gvQ fvj gv‡bi n‡Z n‡e| gvQ aivi mgq me‡P‡q ¸iæZ¡ mnKv‡i †h wRwbmwU 
jÿ¨ Ki‡Z n‡e,Zv n‡jv gv‡Qi AvNvZ cÖvwßi welqwU|  †ek K‡qKwU Kvi‡Y mgy ª̀ †_‡K KvuPv gvQ aivi mgq ÿwZMÖ¯Í nq| gvQ aivi mgq 
hv‡Z †ekx AvNvZ cÖvß bv nq †mw`‡K †Lqvj ivL‡Z n‡e| mgy ª̀ n‡Z gvQ aivi c‡i †QvU eo gvQ Avjv`v ivLv| ZvRv Ges D¾¡j gvQ 
msMÖ‡ni ci weï× cvwb w`‡q gvQ cwi¯‹vi K‡iZ n‡e Ges cuPv I wb¤œgv‡bi gvQ _vK‡j Zv Avjv`v K‡i †dj‡Z n‡e|   

avc-2.  gvQ evQvBKiYt mvMi n‡Z aiv wewfbœ cÖRvwZi Ges wewfbœ mvB‡Ri gvQ Avjv`v Ki‡Z n‡e Ges GKB cÖRvwZi wewfbœ AvKv‡ii 
gvQ Avjv`v Ki‡Z n‡e| ïuUwK Kivi D‡Ï‡k¨ †Lvjvq Avbv KvuPv gv‡Qi Mv‡qi Kv`v Ges Ab¨vb¨ gqjv cwi¯‹vi cvwb w`‡q ay‡q †dj‡Z 
n‡e| cÖv_wgKfv‡e cwi¯‹vi Kivi ci KuvPv gvQ AvKvi, cÖRvwZ, wWg mn ev Qvov, AwZwi³ Pwe© Ges †_uZ‡j hvIqv Abymv‡i Avjv`v Ki‡Z 
n‡e| †_uZ‡j hvIqv A_ev AwZwi³ AvNvZ cÖvß gvQ Avjv`v K‡i ivL‡Z n‡e| ïaygvÎ evQvBK…Z fvj gv‡bi KvuPv gvQ¸‡jv ïuUwK Kivi 
Rb¨ Dchy³| 

avc-3.  gv‡Qi Ac ª̀e¨ AcmviYt gv‡Qi Ac ª̀e¨ †hgbt AuvBk, bvwo-f‚wo, †jR, cvLbv BZ¨vw` AcÖ‡qvRbxq Ask †d‡j †`qv| eo gv‡Qi 
†c‡Ui wfZi Ab¨ gvQ _vK‡j Zv Aek¨B †ei K‡i †dj‡Z n‡e| 

avc- 4.  ‡avqvt evQvBK„Z KvuPv gvQ‡K weï× cvwb w`‡q Kgc‡ÿ wZbevi fvjfv‡e ay‡q †dj‡Z n‡e| gvQ †avqvi Kv‡R KL‡bvB bvjv, 
†Wªb, b ©̀gvi cvwb e¨envi Kiv hv‡ebv| GKB Wªv‡gi cvwb w`‡q AwaK gvQ ‡aŠZ Kiv wbivc` bq| †avqvi c‡i cwi¯‹vi gvQ ev‡ki guvPvq 
Szwj‡q ivL‡Z n‡e hv‡Z mKj cvwb S‡i hvq|  

avc- 5. ˆRe Dcv`vb wgkªYt  gvQ ïKv‡Z †`qvi Av‡M Av‡M welv³ ivmvqwbK ª̀‡e¨i cwie‡Z© Jlwa ¸Y m¤úbœ wKQy ˆRe Dcv`vb gv‡Qi 
Mv‡q wgkv‡bv nq| 250 MÖvg njy‡`i  u̧ov Ges 250 MÖvg gwi‡Pi u̧ov, 500MÖvg jeY GKUv Wªv‡gi wfZ‡i 10 wjUvi cvwb‡Z wgkv‡Z 
n‡e| cwi¯‹vi Kiv gvQ¸wj GB wgkÖ‡b 2 ‡_‡K 3 wgwbU Wzwe‡q ivL‡Z n‡e Zvici gvQ ¸‡jv‡K Zz‡j mivmwi †iv‡` ïKv‡Z w`‡Z n‡e|  
 
 



avc- 6. ïuKv‡bvt ‰Re ª̀e‡Y Wzev‡bv gvQ¸‡jv n‡Z cvwb Swi‡q gvQ¸‡jv‡K ‡iv`hy³ DuPz ’̄v‡b Sywj‡q w`‡Z n‡e| ‡mKj RvqMvq †iv` 
mivmwi c‡o Ggb RvqMv ïuUwK ïuKv‡bvi Rb¨ Dchy³| G‡ÿ‡Î wewfbœ cÖhyw³ †hgbt wdk Wªvqvi, gvPv, Kzj Wªvqvi fvj mnvqK |2-3 w`b 
ïKv‡bvi c‡i ïuUwK gv‡Qi IRb hLb KvuPv gv‡‡Qi IR‡bi GK PZz_©vs‡k ( A_©vr cÖwZ  †KwR KvuPv gvQ ïuwK‡q  †KwR ïuUwK n‡e) ZLb 
Zv ïuUwK Kivi Dchy³ e‡j a‡i †bqv nq| ïUwKi cÖRvwZ †f‡` Rjxq As‡ki cwigvY 15-20% n‡jB Zv Dchy³ cwi‡e‡k msiÿY Kiv 
hv‡e|  

avc-7 c¨v‡KwRs t KvuPv gvQ †iv‡` fvjfv‡e ïuwK‡q †M‡j (gv‡Qi Av ª̀©Zv 18-20%) Zv ïuUwK wn‡m‡e we‡ewPZ n‡e| Av ª̀©Zvi cwigvY 
wVK †i‡L ïuUwK‡K †iv` n‡Z Zz‡j ¯^vfvweK ZvcgvÎvq †i‡L w`‡Z n‡e| ïuUwK ¯^vfvweK ZvcgvÎvq †cŠuQv‡j Zv evqy‡ivax c¨v‡KURvZ 
Ki‡Z n‡e| DbœZ c¨v‡KwRs e¨e¯’vi gva¨‡g ïuUwKi ¸YMZ gvb fvj ivLv hvq|  
 

wbivc` Ges Awbivc` ïuUwKi wKQz mvaviY ˆewkó¨ we`¨gvb, hv Lvwj †Pv‡L †`‡L mn‡R cv_©K¨ Kiv hv‡et 

 
 

µg 
bs 

‰ewkó¨ wbivc` ïuUwK Awbivc` ïuUwK 

01. evwn¨K ˆewkó¨ mvaviYZ ‡`L‡Z GKUv ZiZvRv fve _v‡K|gv‡Qi Mv‡q †Kvb 
Kvj‡P fve †`Lv hvq bv|  

 gvQ †`L‡Z D¾¡jZv Kg|Kvj‡P fve †`Lv †`q| 

02. ‡cvKvi AvµgY  ïuUwK gv‡Q wewfbœ ‡cuvKv-gvKo Ges †h†Kvb ai‡bi AYyRxe  
AvµgY K‡i| 

‡Kvb ai‡bi  ‡cuvKv-gvKo Ges AyyRxe ïuUwK‡K AvµgY 
K‡ibv| 

03. MÜ ïuUwK †Kvb ai‡bi Lvivc MÜ Abyf‚Z nqbv| wbivc` ïuUwK 
wgwóhy³|  

gv‡Qi mvaviY MÜ _v‡Kbv, bv‡Ki Kv‡Q wb‡j GKwU wekªx 
MÜ AbyfzZ nq|  

04. msiÿY ch©v‡q  Avo‡Z,N‡i,‡`vKv‡b `xN©w`b msiÿY K‡i ivLv hvqbv| 
¯^vfvweK ZvcgvÎvq 15-20 w`b c‡iB is I M‡Üi cwieZ©b 
n‡Z ïiæ K‡i| ïuUwK ax‡I ax‡I ‡f‡½ ¸ov n‡q †h‡Z _v‡K|  

Avo‡Z, N‡I, ‡`vKv‡b `xN©w`b msiÿY K‡I ivLv hvq 
†m‡ÿ‡Î is Ges M‡Üi †Kvb cwieZ©b nqbv| †ÿÎwe‡k‡l 
1eQ‡ii AwaK mgq msiÿY Ki‡jI ïuUwKi eY© Ges 
M‡Ü †Kvb cwieZ©b nqbv|  

05. msiÿY  mvaviY ZvcgvÎvq 15-20 w`b ivLv hvq|   mvaviY ZvcgvÎvq mviveQiB msiwÿZ _v‡K| 

06.  DwQó AcmviY ïuUwK‡Z †Kvb ai‡bi DwQó Ask †hgbt AvBk, bvwo-f‚wo, 
cvLbv, †jR _v‡Kbv|  

DwQó Ask ïuUwK‡Z we`¨gvb _v‡K|  

07. je‡Yi Dcw¯’wZ wbivc` ïuUwK‡Z je‡Yi gvÎv mnbxq ch©v‡q| ïuUwKi Dc‡ii 
As‡k †Kvb ai‡bi mv`v eY©hy³ je‡Yi Dcw ’̄wZ ‡Pv‡L 
co‡ebv| ‡Kvb †fRvfveI ‡`Lv hv‡ebv| IR‡b nvjKv nq| 

AwZwi³ jeYfve we`¨gvb _v‡K| ïuUwKi Dc‡ii As‡k 
mv`v eY©hy³ je‡Yi Dcw¯’wZ ‡Pv‡L c‡o| ïuuUwK‡Z 
†fRvfve ‡`Lv hvq| IR‡b fvix|  

08. a~jvevwj wbivc` Dcv‡q Drcvw`Z ïuUwK cy‡ivUvB a~jvevwj gy³| ïuUwK‡Z 
†Kvb ai‡bi ayjv-evwj _v‡Kbv|   

evwj wgwkªZ _v‡K|  

09. ivbœvi ch©v‡q ivbœvi Kivi Av‡M Mig cvwb w`‡q †avqvi mgq/cvwb‡Z wfwR‡q 
ivL‡j ~̀M©Ü †ei nq bv| ïuUwK ¯̂vfvweK ZvcgvÎvq ivbœv Ki‡j 
wm× n‡q hvq Ges †L‡Z my¯^v ỳ nq|  

ivbœvi Kivi Av‡M Mig cvwb w`‡q †avqvi mgq/cvwb‡Z 
wfwR‡q ivL‡j ~̀M©Ü †ei nq|ivbœvi mgq AwZwi³ Zv‡cI 
fvjgZ wm× nqbv| 

10. Av ª̀©Zv Av ª̀©Zvfve gy³| ïuUwK Kivi Av`k© Av ª̀©Zv 15-18% G _v‡K| 
Lye Aí cwigv‡Y †fRvfve _v‡K| 

30-35% †fRvfve _v‡K| 

11. gvwQ ïuUwKi Pvicv‡k gvwQ AvµgY K‡i/D‡o †eovq| cÖvßeq¯‹ 
†cvKv Szwo‡Z cvIqv hvq|  

ïuUwKi Pvicv‡k Aí cwigv‡Y/ †Kvb RxešÍ gvwQ , 
†cvKvgvKo †`Lv hvqbv| ïuUwK ivLvi cvÎ/Szwo‡Z 
mvgvb¨/‡Kvb †cvKv _v‡Kbv| 

12. MÜ gvQ Ry‡o ˆewkó¨hy³ ïuUwK gv‡Qi MÜ we`¨gvb _v‡K|  ‰ewkó¨hy³ ïuUwK gv‡Qi MÜ Abycw¯’Z _v‡K| 

13.  MVb gv‡Qi MVb k³ Ges w ’̄wZ¯’vcK nq|  gv‡Qi MVb big nq Ges gv‡Qi Dci Av½yj w`‡q Pvc w`‡j 
Zvi wPý †Pbv ev †evSv hvq|  


